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Detailed Action 
Continued Examination under 37 CFR 1. 1 14 

1 . A request for continued examination under 37 CFR 1.114, including the fee set 
forth in 37 CFR 1 .1 7(e), was filed in this application after final rejection. Since this 
application is eligible for continued examination under 37 CFR 1.114, and the fee set 
forth in 37 CFR 1.17(e) has been timely paid, the finality of the previous Office action 
has been withdrawn pursuant to 37 CFR 1.114. Applicant's submission filed on March 
6, 2009 has been entered. 

Status of Claims 

2. Claims 1-25 have been examined and are addressed below. 

Response to Arguments/Amendments 

3. With respect to claim 1-9,13-16,18 and 1 9, the applicant's argument is moot in 
view of new rejection. 

4. With respect to claim 12, the applicant's argument is moot in view of new 
rejection. 

5. The amended claim 20 is addressed below. 



Claim Rejections - 35 USC § 103 

The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 
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(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 1 02 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

6. Claims 1, 2, 3, 4, 5, 6, 7, 8, 9, 13, 14, 15, 16, 18 and 19 rejected under 35 U.S.C. 
103(a) as being unpatentable over Suzuki et al (U.S. 5,986,568) in view of Ridgeway 
(U.S. 5,967,975). 

7. With respect to claim 1 Suzuki teaches a method for documenting home care 
services for providing reimbursement in the situation where a claimant has a 
relationship with a servicing entity, the claimant being cared for by a caregiver in a 
home of the claimant, the method comprising: 

a data input portion, while disposed in the claimant's house, to the servicing 
entity in accord with the relationship of the claimant with a servicing entity, and during 
such period of time the data input portion is used to document only care of the single 
claimant (see for example Suzuki column 9 lines 63-67 and column 1 0 lines 1 -1 8 and 
Fig 1); 

the data input portion interfacing with the caregiver prior to the caregiver 
providing a service to the claimant so as to input a first data set into the data input 
portion (see for example Suzuki column 9 lines 63-67 and column 1 0 lines 1 -18 and Fig 
1); 

the data input portion documenting a period of time during which the caregiver 
providing the service to the claimant; the data input portion interfacing with the caregiver 
upon completion of the service, in such manner to identify completion of the service, the 
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first data set constituting collected data (see for example Suzuki column 9 lines 63-67 
and column 1 0 lines 1 -1 8 and Fig 1 ); and 

transmitting, by the data input portion, the collected data to the servicing entity 
(see for example Suzuki column 9 lines 63-67 and column 1 0 lines 1 -1 8 and Fig 1 ). 

Suzuki does not teach disposing a data input portion in the home of the claimant 
such that the data input portion is disposed in the home of the claimant continuously 
over a period of time inclusive of a plurality of visits of the caregiver, and such that over 
such period of time the data input portion is retained by the claimant in the home of the 
claimant and not retained by the caregiver, and during such period of time data is 
collected by the data input portion by interfacing with the caregiver, and such data is 
transferred from the data input portion. 

Ridgeway teaches a subscriber remote station with health parameter monitoring 
devices that are self-monitored at home (see for example Ridgeway column 6 lines 1-12 
and Fig. 1 ). Ridgeway further teaches the preferred design embodiment described 
herein incorporates well known security system apparatus into the design of a 
"subscriber remote station" which accepts "normal" and "in-alarm" electrical signal 
inputs from health parameter measurement devices, and responsively transmits 
corresponding messages to a typical security system central station, programmed to 
alarm monitor for "in-alarm" measurements, and to assure that all in-home health 
parameter monitoring activities are performed within prescribed time windows. The 
central station's computer also automatically creates and stores a data record for each 
health parameter measurement. Printouts of such data records can provide physicians 
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with an accurate chronology of in-home health parameter measurement activities, with 
no possibility of patient manipulation of stored data (Ridgeway column 3 lines 51-65). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of Suzuki and Ridgeway. The well known 
elements described are merely a combination of old elements, and in the combination, 
each element merely would have performed the same function as it did separately, and 
one of ordinary skill in the art would have recognized that the results of the combination 
were predictable. 

8. With respect to claim 2, Suzuki in view of Ridgeway teaches the method of claim 

1 (as described above). Suzuki further teaches wherein, upon completion of the 
service, the caregiver again interfacing with the data input portion to identify completion 
of the service and so as to input a second data set into the data input portion, the first 
data set and the second data set constituting the collected data (see for example Suzuki 
column 7 lines 50-54). 

9. With respect to claim 3, Suzuki in view of Ridgeway teaches the method of claim 

2 (as described above). Suzuki further teaches, wherein the second data set includes 
at least one of a caregiver code and service information (see for example Suzuki 
column 7 lines 55-59, column 9 lines 63 -65 and column 12 lines 52-58). 
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1 0. With respect to claim 4, Suzuki in view of Ridgeway teaches the method of claim 
1 (as described above). Suzuki further teaches wherein the first data set consists of a 
caregiver code (see for example Suzuki column 7 lines 55-62). 

1 1 . With respect to claim 5 Suzuki in view of Ridgeway teaches the method of claim 
1 (as described above). Suzuki teaches, wherein the first data set comprises at least 
one of a caregiver code, type of service information and hourly rate information (see for 
example Suzuki column 7 lines 55-62). 

1 2. With respect to claim 6, Suzuki in view of Ridgeway teaches the method of claim 
1 (as described above). Suzuki further teaches, wherein the transmitting the collected 
data to the servicing entity is performed using a data processing entity, and wherein: the 
data processing entity inputting the collected data from the data input portion; the data 
processing entity processing the collected data to generate processed collected data; 
and the data processing entity outputting the processed collected data to the servicing 
entity see for example Suzuki column 9 lines 63-67 and column 1 0 lines 1 -27). 

1 3. With respect to claim 7, Suzuki in view of Ridgeway teaches the method of claim 
1 (as described above). Suzuki further teaches wherein the transmitting the collected 
data to the servicing entity is performed in real time (see for example Suzuki column 9 
lines 22-39). 
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14. With regards to claim 8, Suzuki in view of Ridgeway teaches the method of claim 
1 (as described above). Suzuki teaches data generated attributable to the care of a 
certain visiting nurse for a certain patient is collected from each PDA to a server device 
disposed in a visiting nursing station or the like by data communication or the like at 
appropriate timing so that date items are concentrically manages as a data base (see 
for example Suzuki column 7 lines 50-54). However, the examiner takes Official Notice 
that it is well know in the art at the time of invention to transmit the collected data to the 
servicing entity is performed on a daily basis or hourly or as often as needed to update 
the database. 

1 5. With respect to claim 9, Suzuki in view of Ridgeway teaches the method of claim 
8 (as described above). Suzuki further teaches wherein the transmitting the collected 
data to the servicing entity is performed using a dial up connection (see for example 
Suzuki column 9 lines 22-33). 

1 6. With respect to claim 1 3, Suzuki in view of Ridgeway teaches the method of 
claim 1 (as described above). Suzuki teaches wherein the data input portion is disposed 
in the claimant's home for an extended period of time, so that the same data input 
portion is used by a plurality of caregivers (see for example Suzuki column 7 lines 20- 
23). 
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1 7. With respect to claims 1 4 and 1 5, Suzuki in view of Ridgeway teaches the 
method of claim 13 as described above. Suzuki teaches data generated attributable to 
the care of a certain visiting nurse for a certain patient is collected from each PDA to a 
server device disposed in a visiting nursing station or the like by data communication or 
the like at appropriate timing so that data items are concentrically managed as a data 
base (see for example Suzuki column 7 lines 50-54). However, the examiner takes 
Official Notice that it is well know in the art at the time of invention to include mounting 
the data input portion on a wall or as a table top device in the claimant's home. 

1 8. With respect to claim 1 6, Suzuki in view of Ridgeway teaches the method of 
claim 1 (as described above). However, the examiner takes Official Notice that it is well 
know in the art at the time of invention to perform the method in sequential order. 

1 9. With respect to claim 1 8, Suzuki in view of Ridgeway teaches the method of 
claim 1 (as described above). Suzuki teaches home-based care operation is performed 
by rotating plural persons in charge; a person in charge takes a treatment at a visiting 
time while the person in charge refers to previous information on the patient 
accumulated by another person in charge (see for example Suzuki column 4 lines 47- 
50). However, the examiner takes Official Notice that it is well know in the art at the 
time of invention to have the caregiver as a neighbor of the claimant, living proximate to 
the claimant. 
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20. With respect to claim 1 9, Suzuki in view of Ridgeway teaches the method of 
claim 1 (as described above). Suzuki teaches of the server device disposed in the 
visiting nursing station, but is not limited to this arrangement. The server device may be 
disposed in for example a home-base help supporting center, a hospital, a local self- 
governing body or the like. However, the examiner takes Official Notice that it is well 
know in the art at the time of invention to have servicing entity as the insurance 
company. 

21 . Claims 1 0 and 24 are rejected under 35 U.S.C. 1 03(a) as being unpatentable 
over Suzuki (U.S. 5,986,568) in view of Ridgeway (U.S. 5,967,975) and von Kaenel et al 
(U.S. 7,107,285). 

22. With respect to claim 1 0 and 24, Suzuki in view of Ridgeway teaches the method 
of claim 1 (as described above). Suzuki in view of Ridgeway does not teach wherein 
the first data set includes caregiver code, and further including, after transmitting the 
collected data to the servicing entity, the servicing entity determining the service type 
and the hourly rate based on the caregiver code. Von Kaenel et al teaches wherein the 
first data set includes caregiver code, and further including, after transmitting the 
collected data to the servicing entity, the servicing entity determining the service type 
and the hourly rate based on the caregiver code (see for example von Kaenel et al 
column 47 lines 7-1 8). It would have been obvious to one of ordinary skill in the art at 
the time of application to combine the two features to make the billing system efficient. 
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23. Claims 1 1 , 20, 21 , 22 and 23 are rejected under 35 U.S.C. 1 03(a) as being 
unpatentable over Suzuki (U.S. 5,986,568) in view of Ridgeway (U.S. 5,967,975) and 
Guyan et al (U.S. 7,124,112). 

24. With respect to claim 1 1 , Suzuki in view of Ridgeway teaches the method of 
claim 1 (as described above). Suzuki in view of Ridgeway does not teach further 
including the servicing entity determining a reimbursement amount based on the 
collected data, the reimbursement amount being the amount of monies to be forwarded 
from the servicing entity to the claimant so that the claimant may be reimbursed for 
payments to the caregiver. Guyan et al teaches further including the servicing entity 
determining a reimbursement amount based on the collected data, the reimbursement 
amount being the amount of monies to be forwarded from the servicing entity to the 
claimant so that the claimant may be reimbursed for payments to the caregiver (see for 
example Guyan et al column 1 lines 43-50). It would have been obvious to one of 
ordinary skill of the art at the time of application to combine both features as an 
alternate billing method. 

25. With respect to claim 20, Suzuki teaches a system that documents home care 
services for providing reimbursement in the situation where a claimant has a 
relationship with a servicing entity, the claimant being cared for by a caregiver, the 
system comprising: 

a data input portion disposed in the home of the claimant, a caregiver entering 
the home of a claimant and interfacing with the data input portion prior to providing a 
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service to the claimant so as to input a first data set into the data input portion, and 
upon completion of the service, the caregiver again interfacing with the data input 
portion to identify completion of the service and so as to input a second data set into the 
data input portion, the first data set and the second data set constituting collected data; 
(see for example Suzuki column 9 lines 63-67 and column 10 lines 1-18 and Fig 1). 

Suzuki teaches the collected data including an identifier of the data input portion, 
a caregiver code, a date of service and hours to complete service (see for example 
Suzuki column 1 3 lines 1 1 -1 3). 

Suzuki does not teach a servicing entity the data input portion transmitting the 
collected data to the servicing entity, and the servicing entity effecting review of the 
collected data so as to provide reimbursement to the caregiver. Suzuki does not teach 
disposing a data input portion in the home of the claimant such that the data input 
portion is disposed in the home of the claimant continuously over a period of time 
inclusive of a plurality of visits of the caregiver, and such that over such period of time 
the data input portion is retained by the claimant in the home of the claimant and not 
retained by the caregiver, and during such period of time data is collected by the data 
input portion by interfacing with the caregiver, and such data is transferred from the data 
input portion. 

Ridgeway teaches a subscriber remote station with health parameter monitoring 
devices that are self-monitored at home (see for example Ridgeway column 6 lines 1-12 
and Fig. 1). 
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It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of Suzuki, Ridgeway. The well known 
elements described are merely a combination of old elements, and in the combination, 
each element merely would have performed the same function as it did separately, and 
one of ordinary skill in the art would have recognized that the results of the combination 
were predictable. 

Ridgeway does not teach disposing a data input portion in the home of the 
claimant such that the data input portion is disposed in the home of the claimant 
continuously over a period of time inclusive of a plurality of visits of the caregiver, and 
such that over such period of time the data input portion is retained by the claimant in 
the home of the claimant and not retained by the caregiver, and during such period of 
time data is collected by the data input portion by interfacing with the caregiver, and 
such data is transferred from the data input portion. 

Guyan teaches a servicing entity the data input portion transmitting the collected 
data to the servicing entity, and the servicing entity effecting review of the collected data 
so as to provide reimbursement to the caregiver (see for example Guyan et al column 1 
lines 43-50). Guyan teaches further, patient ID, patient's name, visiting recorder's name 
or ID (logging-in user ID), visiting date and visiting time are included in a header. 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of Suzuki, Ridgeway and Guyan. The 
well known elements described are merely a combination of old elements, and in the 
combination, each element merely would have performed the same function as it did 
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separately, and one of ordinary skill in the art would have recognized that the results of 
the combination were predictable. 

26. With regards to claim 21 , Suzuki in view of Ridgeway and Guyan et al teaches 
the system of claim 20 (as described above). Suzuki teaches further including: a data 
processing entity, the data processing entity inputting the collected data from the data 
input portion, the data processing entity processing the collected data to generate 
processed collected data; and the data processing entity outputting the processed 
collected data to the servicing entity (see for example Suzuki column 7 lines 50-54). 

27. With respect to claim 22, Suzuki in view of Ridgeway and Guyan et al teaches 
the system of claim 21 (as described above). Suzuki teaches the visiting nurse 
transfers the visiting information previously inputted to the PDA 2 to the computer 5 
from the PDA 2 by the predetermined data transfer means. However, the examiner 
takes Official Notice that it is well know in the art at the time of invention to process 
entity outputs the processed collected data to the servicing entity using XML, HTML or 
other computer programs. 

28. With respect to claim 23, Suzuki in view of Ridgeway and Guyan et al teaches 
the method of claim 20 (as described above). Suzuki teaches wherein the first data set 
consists of a caregiver code (see for example Suzuki column 7 lines 55-59, column 9 
lines 63 -65 and column 12 lines 52-58). 
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29. Claims 12 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
Suzuki (U.S. 5,986,568) in view of Ridgeway (U.S. 5,967,975) and Guyan et al (U.S. 
7,124,112) and Von Kaenel (U.S. 7,107,285). 

30. With respect to claim 12, Suzuki teaches the method of claim 1 1 (as described 
above). Suzuki in view of Ridgeway and Guyan does not teach further including the 
servicing entity preparing and sending an invoice to at least one of the caregiver and the 
claimant, the invoice documenting information obtained by the servicing entity from the 
data input portion and the collected data. 

Von Kaenel et al teaches logic for e-commerce processing in accordance with 
certain implementations of the invention. Control begins at block 2710 with an individual 
user or a representative of a company creating an account with payment information in 
the enterprise spatial system. In particular, a user or representative of a company at a 
client system uses a Ul screen provided by client software to log onto a website 
supported by the server system. The client system may be connected to the server 
system, via, for example, a network, such as the Internet. To create the account, 
information, such as first name, last name, and billing information, may be provided. 
The billing information may include, for example, a credit card type and number (e.g., 
for an individual) or a billing address to which invoices should be sent (e.g., for a 
company). Additional information provided would indicate the number of uses who 
would use the account. The number of users may impact the cost of using the services 
provided via the server system. For example, if a company wants to give 1 00 users 
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access to the services provided via the server system, the cost may be less than if the 
company wanted to give 1 000 user access to the services. Also, the account would 
specify whether charges should be based on individual accesses (e.g., a charge per 
access to the server system), based on an hourly rate for accesses, or based on a 
monthly, unlimited use charge. Also, a password may be set up for the account to be 
used by the server system to provide login verification, (see for example von Kaenel et 
al column 46 lines 29-43). 

It would have been obvious to one of ordinary skill in the art at the time the 
invention was made to combine the teachings of Suzuki, Ridgeway, Guyan and Von 
Kaenel. The well known elements described are merely a combination of old elements, 
and in the combination, each element merely would have performed the same function 
as it did separately, and one of ordinary skill in the art would have recognized that the 
results of the combination were predictable. 

31 . Claim 1 7 is rejected under 35 U.S.C. 1 03(a) as being unpatentable over Suzuki 
(U.S. 5,986,568) in view of Ridgeway (U.S. 5,967,975) and Langen et al (U.S. 
5,357,427). 

32. With respect to claim 1 7, Suzuki in view of Ridgeway teaches the method of 
claim 1 (as described above). Suzuki in view of Ridgeway teaches wherein the first 
data set includes a caregiver code of the caregiver, and the method further including, 
after the caregiver has input second information indicating completion of the service (as 
described above). Suzuki teaches the caregiver inputting a third data set (see for 
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example Suzuki column 12 lines 66-67 and column 13 lines 1-10). Suzuki in view of 
Ridgeway does not teach the third data set being entered prior to the caregiver 
beginning additional service for the claimant, and the third data set being associated 
with at least one of a different rate and type of service from the first data set. Langen 
the third data set being entered prior to the caregiver beginning additional service for 
the claimant, and the third data set being associated with at least one of a different rate 
and type of service from the first data set (see for example Langen column 2 lines 19- 
22). It would have been obvious to one of ordinary skill in the art at the time of 
application to combine both features to take better care of the patient. 

33. Claim 25 is rejected under 35 U.S.C. 103(a) as being unpatentable over Suzuki 
(U.S. 5,986,568) in view of Ridgeway (U.S. 5,967,975) and von Kaenel et al (U.S. 
7,107,285) and in view of Guyan et al (U.S. 7,124,1 12). 

34. With respect to claim 25, Suzuki in view of Ridgeway (U.S. 5,967,975) and von 
Kaenel teaches the method of claim 24 (as described above). Suzuki in view of 
Ridgeway and von Kaenel does not teach further including the servicing entity 
determining a reimbursement amount based on the collected data, the reimbursement 
amount being the amount of monies to be forwarded from the servicing entity to the 
claimant so that the claimant may be reimbursed for payments to the caregiver. Guyan 
et al teaches further including the servicing entity determining a reimbursement amount 
based on the collected data, the reimbursement amount being the amount of monies to 
be forwarded from the servicing entity to the claimant so that the claimant may be 
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reimbursed for payments to the caregiver (see for example Guyan et al column 1 lines 
43-50). It would have been obvious to one of ordinary skill of the art at the time of 
application to combine both features as an alternate billing method. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to REGINALD REYES whose telephone number is 
(571)270-5212. The examiner can normally be reached on 7:30-5:00. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Robert Morgan can be reached on 571-272-6773. The fax phone number 
for the organization where this application or proceeding is assigned is 571-273-8300. 

Information regarding the status of an application may be obtained from the 
Patent Application Information Retrieval (PAIR) system. Status information for 
published applications may be obtained from either Private PAIR or Public PAIR. 
Status information for unpublished applications is available through Private PAIR only. 
For more information about the PAIR system, see http://pair-direct.uspto.gov. Should 
you have questions on access to the Private PAIR system, contact the Electronic 
Business Center (EBC) at 866-217-9197 (toll-free). If you would like assistance from a 
USPTO Customer Service Representative or access to the automated information 
system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 

/R. RJ 

Examiner, Art Unit 3626 

/Dilek B Cobanoglu/ 

Primary Examiner, Art Unit 3626 
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